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HOME DAYCARE
PROVIDER
SET-UP GUIDE




STEP 1: CREATE YOUR ACCOUNT

Download Her Yes Club from your App Store and create a Provider
account. You’ll be prompted to verify your email once you sign up.
*If you don’t see it, please check your junk folder*

n our mission to help 1 million Canadian
parents find childcare they can trust.
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LOG IN
CREATE ACCOUNT
By signing up you agree to our Terms of Use and Privacy Policy
which also tells you how we use your data.




STEP 2: POPULATE YOUR PROFILE

Populate your profile with details about your daycare,
your credentials, and even photos.
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Carmen Doucette

Carmen'’s Daycar
@

$40 - $50 / day
© Bowmanville, Ontario

Daycare Opening(s)

® Your daycare is only visible to your current
families. It is not visible to users searching
for care.

Carmen's daycare is a safe and loving home
environment with a fenced back yard.

Working Hours O

Monday 7AM — 5PM
Tuesday 7AM — 5PM
Wednesday 7AM — 5PM
7AM — 5PM

7AM — 5:30PM

e

Account
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Carmen Doucette £33

$40 - $50 / day
© Bowmanville, Ontario

Daycare Opening(s)

® Your daycare is only visible to your current
families. It is not visible to users searching
for care.

Reviews

Early Childhood Education experience Unlicensed

Details

~—’

Outdoor play Provides snacks

Provides 1-2 meals/day Main floor

Peanut-free home 5-10 yrs experience
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Carmen Doucette 3

Carmen's Daycar
@

$40 - $50 / day

© Bowmanville, Ontario
Daycare Opening(s)

® Your daycare is only visible to your current
families. It is not visible to users searching
for care.

Full Home

Daycare photos

®




STEP 3: ONBOARD YOUR EXISTING FAMILIES

Once your existing daycare families have downloaded Her Yes Club and made their
Parent account, simply share your QR code or daycare link to onboard them into
your daycare! Once they approve, they will appear on your dashboard.
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Hello, Carmen
Welcome to your business dashboard

Carmen's Daycare




STEP 4: VIEW AND EDIT CLIENT INFO

View all clients at once while editing and keeping track of daily fees. If you
care for multiple children in the same family, the total daily sum is
calculated automatically. This is only viewable to you.
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Carmen'’s Daycare **

My Clients

Hello, Carmen
Welcome to your business dashboard

Il My clients

View all

Latest review

10/19/2025




STEP 5: ACCESS EMERGENCY INFO

Enjoy having access to parent and child emergency and medical
information at your fingertips.
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Carmen's Daycare *° :?’

Hello, Carmen

Welcome to your business dashboard

My clients View All

Brent Doucette Dave Brosseau

For Peyton D, 6 yrs old For Theo, 2 yrs old

Invite your existing_clients

Latest review View all

Dave Brosseau 10/19/2025

Top notch !

Brent Doucette

Personal Information

brentsemail@gmail.com,

Email address
Phone number (905) 433-4343,

123 Main Street -

Address . :
Bowmanville, Ontario

Child Information

Peyton Doucette
Age 6
Birth date 2019-04-26

Allergies Peanut allergies

Name Peyton Doucette
Age 6
Birth date 2019-04-26
Allergies Peanut allergies
Medication Epipen
Medical history Severe allergies

Doesn't like to nap
Notes

Emergency Contact Information
Name Carmen Doucette
Phone number (905) 443-4343

Relation Mother

View Safe List

MESSAGE CLIENT

Remove this client from my list




STEP 6: VIEW EACH CHILD’S SAFE LIST

Have peace of mind with an on-demand Safe Pickup List and in-app
parent chat.
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Brent D

Name Peyton Doucette

Age 6 1 1 Brent Doucette has been onboarded!

Birth dat 2019-04-26
e Child(ren): Peyton Doucette, 6 yrs old

Allergies Peanut allergies )
Frequency: Part-time

Medication Epipen peyton Doucette's safe list Start Date: ASAP

) Location: Bowmanville, Ontario
Medical history Severe allergies Phone numbers of trusted contacts allowed to pick up
this child.

. 10:54 AN
Doesn't like to nap 10:54 AM

Notes Tiago Borba

Uncle
Hey Carmen!

Emergency Contact Information i ) . 10:56 AM
. #  Maria Smith

Name Carmen Doucette Grandma

Phone number (905) 443-4343: - Hi!!
Ana Smith 11:44 AM
Relation Mother X d Aunt

View Safe List Single spot for the communication
11:53 AM
MESSAGE CLIENT

Remove this clien my_list




STEP 7: SHARE YOUR AVAILABILITY

Trying to fill a spot in your daycare? Toggle on your availability, select
your opening details, and appear for parents searching for care.
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Carmen Doucette Carmen Doucette

: 1 1 - Carmen's Daycare —_
Carmen'’s Daycar - ! | o Edit Price

< | A $40 - $50/ day
© Bowmanville, Ontario
- Opening Details - .
Daycare Opening(s) : P g9 ‘W Daycare Opening(s) ()
| Start Date |

® Your daycare is only visible to your current When do you plan to start accepting children?
families. It is not visible to users searching
for care.

Start date: ASAP
Frequency: Full-time

ithin the next 3 months @ Your daycare is visible to users searching

for care.
Within the next 6-12 months

Overview Frequency
Carmen'’s daycare is a safe and loving home What type of care do you provide? Overview
environment with a fenced back yard.

Part-time Carmen's daycare is a safe and loving home

s environment with a fenced back yard.

Working Hours

Before and after school care Flexible
Monday 7AM — 5PM

Tuesday 7AM — 5PM

Reviews

Working Hours

Monday 7AM — 5PM
Wednesday 7AM — 5PM W2 | adknowledge and certify that | hold a valid

- Vyhnerable Sector Check and CPR/First Aid Tuesday /AM — 5PM
Thursday 7AM — 5PM

Wednesday 7AM — 5PM
Friday 7AM — 5:30PM
Thursday 7AM — 5PM

@ Account @ Account




STEP 8: BROWSE THE HYC ACADEMY

Have questions? Simply head to Settings and visit the HYC Academy, where you'll find
step-by-step video tutorials to help you navigate each feature with confidence.

Account Settings HYC Academy

Welcome to HYC Academy

Learn how to make the most of the Her Yes Club app
My Daycare Information with our step-by-step video tutorials.

Account Details

My Personal Information

Support & About

HYC Academy
Support
Terms of Use

Creating an Account K

Privacy Policy Get started with Her Yes Club by creating your provider

account. This tutorial guides you through the
About the App registration process.

Notifications

£\ Push Notifications

Danger Zone

@ Delete account

A

@ Setting Up Your Provider Profile U

Learn how to complete your provider profile, add your
daycare details, and showcase your services to attract




IF YOU HAVE ANY QUESTIONS OR
NEED HELP, PLEASE CONTACT

CARMEN AT HELLO@HERYESCLUB.CA

please leave a nevien!
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